PATIENT INFORMATION
REPEAT PRESCRIPTION SERVICE
We would like our patients to use one of the following methods listed below. It is NOT appropriate to use an appointment or home visit with a clinician to obtain a repeat prescription. We do NOT accept telephone calls to order a repeat prescription.

You can order your prescription using any of the following methods (posting, assume 1st class stamps are used).

· You can post your request (please use the computer slip      wherever possible, or if you do not have it, please write out and list your medication by name), then collect the script from the surgery. Allow 4 working days from the time posted before you collect it.

If you post your request and enclose a stamped self addressed envelope, we will post your script back to you.

ALLOW 7 WORKING DAYS FROM THE POST DATE FOR YOUR SCRIPT TO BE RETURNED TO YOU.
Please re-order your medication when you have approx 7 to 10 days supply left.

· You can take your request slip to the surgery. It will be ready to collect 2 working days later.
· Email your request by logging on to www.listerhousesurgery.co.uk it will be ready to collect 2 working days later.

· Fax your request to 274611 (for Lister House) or 678896 (for Oakwood Medical Centre) It will be ready to collect 2 working days later.
· Your local pharmacist may offer a collection/ordering/delivery service. You will need to enquire and make these arrangements with the pharmacist yourself.
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