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Lister House and Oakwood Patient Information Sheet – Oct 2010 issue





DON’T FORGET -


Your Pharmacist is there to help you





Illnesses you can get help and advice with:





bites and stings, blocked nose, conjunctivitis, constipation, cough, diarrhoea, earache, hay fever, headache, head lice, heartburn, indigestion, sore throat, temperature, thrush and tummy upset





If you are suffering from a Minor Illness you can visit your local chemist for help and advice. Here the Pharmacist will be able to give you information regarding which type of over the counter medicine would be best to help your problem. 





If the Pharmacist feels that the problem needs to be assessed by a clinician, you may be directed to make an appropriate appointment with the nurse or doctor





It is not always an appointment with the doctor that you require. Minor illness clinics are run by the Nurse Practitioner and the Senior Sister at both Oakwood Medical Centre and Lister House Surgery. They are able to provide further advice and prescribe medication if it should be necessary.





If you are in doubt about which of our services you require, our receptionists                       are always happy to help you.








CAN’T SEE A DOCTOR OR NURSE BECAUSE YOU CAN’T GET AN APPOINTMENT?





DID YOU KNOW THAT LAST MONTH


   566__


PATIENTS DID NOT


ATTEND FOR BOOKED APPOINTMENTS





_ 673__


APPOINTMENTS WASTED





THAT EQUATES TO


_161__ HOURS


TIME IN ONE MONTH





If you cannot attend or no longer require the appointment





PLEASE


let us know so that we can offer it to another patient




















BOOKING APPOINTMENTS





“I don’t want to tell a receptionist about my problem -


what do they know?”








NEW APPOINTMENT SYSTEM


PLEASE HELP US TO GIVE IT A TRY


The practice will be launching a new appointment system that will enable you to be offered more appointments within a 2 day time scale.


DIFFERENT TYPES OF APPOINTMENT





ROUTINE APPOINTMENTS (a health problem present for a few days, or that has been troubling the patient for some time, which is a minor nuisance, which does not respond to over the counter medication)





FOLLOW UP APPOINTMENTS (these appointments are for patients who the doctor has specifically asked to come back for re-examination)





REVIEW APPOINTMENTS (these appointments are for patients who are on long term medication and that the doctor has requested a review of the medication and/or treatment)





URGENT APPOINTMENTS (a health problem which suddenly becomes much worse or a sudden onset of symptoms that are causing distress)





EMERGENCY APPOINTMENTS 


GO TO ACCIDENT & EMERGENCY (an injury which you believe will require stitches or an x-ray. Other examples are breathlessness or severe pain in the body, deep lacerations and suspected fractures)





WHEN TO CALL 999 (examples include severe chest pain, suspected stroke, unconsciousness, injury with severe bleeding, breathing difficulties, children who are pale, floppy and drowsy, to name but a few)








www.listerhousesurgery.co.uk





The first person you will undoubtedly speak to when requesting an appointment at the surgery is the medical receptionist.  It may be that you will be asked about your illness. This is because the doctor has instructed the receptionist to ask about your problem.


 


The answer to the receptionist will allow her to direct you to the most appropriate person to deal with your problem – a nurse or a doctor.








The receptionist will ask you this question to try and help you,


not because she is being nosey.














This is particularly important when making an appointment to see the nurse, as our nurses have specialist knowledge in many fields for which they will have had specific updates and training. 





All of our medical receptionists are very aware of the confidential nature of any enquiry and always adhere to the practice policy regarding confidentiality.





Please try and help them to help you.








If you have an injury that you believe will require stitches or an x-ray, or if you have sudden chest pain, breathlessness or severe pain elsewhere in your body, then it may be appropriate to go straight to A & E.	�


If you have a condition which has been present for a few days, or which is a minor nuisance only, then it may be more appropriate to come to see your GP. In A & E patients are assessed on arrival and given a priority level.  Therefore, if you attend A&E with a problem that does not need urgent treatment, you may be allocated a low priority and may wait several hours to be seen by these doctors or nurses.








When should I go to A&E?





You can obtain advice about a health problem 24 hours a day from NHS Direct,


Telephone 0845 46 47 or via the web on NHS Direct.











   Prescription/Repeat Prescription Requests
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If you are on repeat medication, the surgery will give you a computerised repeat prescription slip. Please try to use this each time rather than handwriting your request.


Repeat Prescriptions can be requested by handing in your repeat slip or medication request slip, posting the slip in or using our online service.


You may collect your prescription 48 hours later (2 working days). We will post your prescription to you if you enclose a stamped addressed envelope, but please make allowances for weekends and public holidays. Alternatively many local pharmacies will arrange collection of repeat prescriptions and prepare your medicines for you. Please organise this with your chosen Pharmacy.














